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Read the fine print before you sign
Consumers being taken
for a ride by companies
through ‘free gift’ &
‘special offer’
advertisements

Where to file a grievance

■ Engineering admission process in full swing
at the College of Engineering, Pune

Ritu Goyal Harish

—Ravindra Joshi.DNA

When Surhuda Kulkarni, a writer,
filled up a form at a kiosk in one of
the malls in Pune, she did not know
that eventually she would be taken
for a ‘joy ride’ by the company. A few
days later, she received a call and was
informed that she had ‘won’ a ‘free
holiday’ voucher and she should collect it from their office. However,
when she turned up at the office,
amidst total chaos, she was informed
that the ‘free gift’ was subject to
‘terms & conditions’.
“I was upset. I had driven a long
way to get to their office. I had spent
my precious time and money on what
was clearly not a good bargain. They
should have informed me of the
‘terms & conditions’ before they lured
me into going to their office,” says
Kulkarni.
As a consumer, one buys goods and
services almost on a daily basis. While
it is impossible to be absolutely alert
and attentive to every small detail of
the transaction, there is a very crucial
element of any transaction that one
fails to read/follow, i.e. the fine print.
The fine print refers to the small lettered pointers or paragraphs generally carried at the back of a bill or receipt that is usually preceded by a subtext on the main bill or receipt which
says *Terms & Conditions Apply.
Aarti Nagpal of Tangerine Research and mother of two claims that
lack of transparency in transactions
is very irritating.
“I am in the habit of booking my
railway tickets online. Recently, when
I booked my e-ticket and wanted to
postpone my trip, I realised that I had
to spend money all over again for new
tickets as standard railway rules do
not apply to online transactions.
Which means ordinarily I can go to
the railways counter and return my
old ticket, add more money to the refund obtained to buy new tickets.
However, in case of online tickets, refund cannot be adjusted against new
tickets simultaneously. In fact you
have to go to the station and apply for
cancellation and refund. The refund is
credited to your online account after a
minimum of one month. I got mine after two months!” she adds.
Aarti is not the only one. From feeling short changed after the purchase

Chain snatching during palkhi
As many as five chain snatching incidents
were reported during the palkhi procession in
the city on Sunday. According to Hadapsar police one of the warkaris Anjali Deurkar (65), a
resident of Kothrud, lodged a complaint saying that five women were walking in the wari
from Mandai. They realised that their chains
were missing when they reached Hadapsar. At
Deccan, unidentified persons snatched gold
chain worth Rs25,000 belonging to Pushpalata
Salve (60) of Deccan Gymkhana on Sambhaji
bridge on Friday.

Skeleton found in well
Wanowrie police with the help of fire brigade
officials fished out a skeleton of a person
from a well located in Wanowrie Bazar on
Sunday. It was not ascertained whether the
skeleton belonged to a male or a female. According to police, the person must have been
died some eight months ago. The well is
located in Veer Smruti Vasahat. The Pune
Cantonment Board (PCB) officials had constructed a slab on the well but recently PCB
decided to demolish the well structure and
the contractor was destroying the slab when
the workers saw the skeleton. Panicked
residents immediately called the police.

Illegal use of bank cards
Two persons from Aundh claimed that unidentified persons allegedly used their bank cards
to make purchases worth Rs82,000 between
April 3 and 6, this year. Deputy bank manager
Ajaykumar Malla (31), a resident of DP Road
lodged a complaint with the police saying that
he lost his credit card somewhere in Aundh
and unidentified persons picked it up. The
suspects then purchased valuables worth
Rs58,780. Malla lodged a complaint with the
Chatuhshrungi police. Dentist Nitan Parag
Narkhede (29) of Aundh also lodged complaint
saying that she had lost her debit card and
unidentified persons made purchases worth
Rs24,000 by using the card.

Demand to discuss traffic issue
The high level committee formed by the state
government to solve traffic problems in Pune
and Pimpri Chinchwad had met only once in a
year, alleged MLA Chandrakant Chajjed. He
demanded to convene the meeting of the panel
within a week.Chajjed has sent the letter to the
principal secretary of the urban development
department. He threatened to launch a hunger
strike if the meeting was not called till July 9.

The District Consumer Forum in
Pune is located at Bibewadi.
District Consumer Disputes
Redressal Forum
692, Pushpa Heights
Bibewadi, Pune 411037
Phone: Registrar: 24210364
Office - 24217489
The State Forum is located in
Mumbai.
The President,
Maharashtra State Consumer
Disputes Redressal Commission,
Administrative College, Room Nos.
1 and 2, Hazarimal Somani Marg,
Opp. VT Station, Mumbai 400 001

We Indians have a
fatalistic attitude towards
everything and therefore, fail
to pursue a wrongdoing. But
we must realise that companies should
not be allowed to get
away with cheating
unsuspecting consumers.
— Pritee Shah, senior director,
Consumer Education and Research
Centre, Ahmedabad

of a medical policy to feeling cheated
on issues such as warranty, exchange
schemes, free coupons and vouchers,
special offer schemes etc. consumers
are clearly fed up.
Sangeeta Panhale, a self-employed
professional, says, “Every time I read
a ‘special offer’ in an advertisement, I
know that there must be some kind of
catch to it. I feel very strongly about
this. I am into business so I understand the need to make money. But
these people should not fool consumers to make money. They
should mean what they say.”
Senior director at the
Ahmedabad-based Consumer
Education and Research Centre (CERC), Pritee Shah, says, “There
are several ways in which a consumer
can get cheated by ‘terms and conditions’. For example, recently a company advertised that a consumer who
bought two airline tickets from them
would get a branded mobile free. This
gift had certain ‘terms and conditions’
associated with it which was not high-

Non-governmental organisations
consumers can approach
Grahak Hitavardhini
Lt Col Wadalkar,
1468, Sadashiv Peth,
Keshavasut Marg, Opp SP College
Pune – 30
Tel: +91-20-24484722
Akhil Bharatiya Grahak
Panchayat634, Sadashiv Peth
Consumer Education & Research
Centre
‘Suraksha Sankool’,
Thaltej,
Sarkhej-Gandhinagar
Highway
Ahmedabad – 380 054
Phone:
27489945-46,
27450528,
27438752-53-54, Fax: 079 -27489947
e-mail : cerc@cercindia.org

lighted in the advertisement. When
the consumer approached us with the
problem, we impressed upon the company to give him the gift due.”

Consumers beware!
Aarti Nagpal says, “I would ask a
common person to beware of advertisements that scream about buyback
facilities...like a big hypermarket
store which has a ‘sell your junk’ programme. They advertise that they buy
junk at the best rates, but a small
printline typically states that the cash
is adjusted against purchases made on
the same day for a higher value, which
is at least four times the amount due
to the customer. It is a simple 25% off,
but just reworded in such a way that
people flock to sell off their old stuff
and buy stuff worth at least four times
the amount they’ve earned.”

Why should a consumer
complain?
“I felt like I had been tricked by
their vague statements,” says Surhuda Kulkarni. Similar sentiments were
echoed by several hapless consumers.
“Assert your right, pursue remedy”.
This motto of CERC advocates
that if you have been cheated
when you purchase goods or
services, it is your duty to
lodge a complaint with the
manufacturer/service provider to
bring the lapse to their notice.
As Pritee Shah puts it, “We Indians
have a fatalistic attitude towards
everything and therefore, fail to pursue a wrong doing. But we must realise that companies should not be allowed to get away with cheating unsuspecting consumers.”

easy
prey

What should a consumer do?
Self-help is the best help. Consumers should shoot out a letter to
the concerned company with a copy
of the voucher / advertisement /
coupon, clearly addressing their complaint and the reasons why they have
felt cheated. Consumers must keep a
copy of the correspondence for future
reference.
It is necessary to give the company
at least a fortnight to respond to the
letter. If no response is received in two
weeks, consumer must shoot out a second letter. If the company does not respond favourable or satisfactorily, the
consumer can approach a registered
consumer organisation (see box for
names and addresses). Organisations

can exert more pressure on the company than an individual.
If the complaint remains un-redressed despite the best attempts of
the organisation, a consumer can approach the consumer court.

What does the law say?
According to Pritee Shah, the
‘Terms & Conditions’ that are arbitrarily printed by companies, are onesided and in the eyes of the law, they
are ‘unfair terms of contract’. “Such
terms and conditions would be invalid
in a court of law,” she adds.
Gole Compex, Opposite Sweet
HomeTel: +91-20-24460707 Timings:
11:30 am - 01:30 pm 05:30 pm - 7:30 pm
Wednesday closed.

Loan waiver: Govt
releases final list
of beneficiaries

And quietly flows the Pavana

Tree authority
blames civic
body for delay
Says proposals about tree
cutting should be placed before
the panel in time

1.87 lakh farmers
in the district to
benefit

DNA Correspondent

Dinesh Thite

The tree authority committee of Pune Municipal Corporation came down on the administration on Monday for not putting the proposals
about tree cutting in front of the committee in
time.
The tree authority committee takes decisions
about plantation and cutting the trees. As per
the law, if anyone wants to cut down a tree he
has to apply to the tree committee. It is mandatory for the committee to give the decision within 60 days from the date of application.
Tree authority members blamed that the administration place as many as 72 proposals in
front of tree authority after 60 days of application. Tree authority member Medha Kulkarni,
Datta Dhankawade, Gajanan Dharkude said
that if the proposal comes late decision cannot
be given in time. They demanded to take action
against those who are responsible for the delay.

As many as 1,87,473 farmers
have benefited from the agriculture loan waiver scheme
in Pune district and they can
immediately apply for fresh
loans, said district collector
Chandrakant
Dalvi
on
Monday.
The farmers in the district
have got benefit of Rs636.23
crore under the scheme. The
credit plan of the current financial year for farmers is of
Rs5,063.80 crore, the highest
in the country, Dalvi said.
“Monday was the last day
for publishing the lists of
farmers who have benefited
under the loan waiver
scheme. The number of small
and marginal beneficiaries is
1,31,637. They will get benefit
of Rs468.87 crore. The number of ‘other farmers’ i.e.
farmers holding more than
five acres of land and who
were eligible for ‘one time settlement’ of their loan with
the concession of 25% is
55,836 and they have got benefit of Rs167.36 crore,” he said.

Jeep driver held
for robbery

The Osmanabad lad had come to
the city to collect his stipend
DNA Correspondent
The Hadapsar police arrested a jeep driver at
Hadapsar during the wee hours of Sunday for allegedly robbing an Osmanabad student, who came
to city to collect his stipend.
Pramod Mendhekar (18) is a first year BSc student from Osmanabad and decided to travel in the jeep, as he
failed to get a city bus. According to the Hadapsar police,
Mendhekar had worked in the
city transport agency during his summer vacations
and had gone back to Osmanabad. Mendhekar was
waiting for a bus at Hadapsar to go to Yerawada,
where his brother stays. He decided to take a jeep.
However, jeep driver Nagesh Shelar (28) of Sasanenagar in Hadapsar and his accomplices took the
jeep to a secluded place and threatened Mendhekar.
The suspects fled away with cash and valuables
worth Rs4,270. Mendhekar gave the police the vehicle number of the suspects. The police traced the
jeep and made the arrest.

student
robbed
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■ The bund on Pavana river, near Punavale village overflowing following heavy rains in catchment area on Monday—Naresh Natu.DNA

This technique could be extended to screen drugs

NCL scientists develop new tech
Shailendra Paranjpe
Scientists at the National Chemical Laboratory (NCL) in Pune
have demonstrated for the first
time, a technique to screen drugs
in-vivo for regulation of protein
expression. This technique could
be extended to screening of
drugs that inhibit protein synthesis in various diseases.
Protein expression, a subcomponent of gene expression,
is commonly used by proteomics researchers to denote
the measurement of the presence and abundance of one or
more proteins in a particular
cell or tissue.
NCL scientist (mass spectrometry and proteomics) Mahesh Kulkarni along with Mala
Rao, VP Vinod, PK Umasankar
and Milind Patole have done
this research recently. The technique involved for the first time

Significance
NCL scientist Mahesh
Kulkarni told DNA that
the technique was
important as it could
study the expression of
a single protein which
otherwise was difficult
applications of intact cell matrix-assisted laser desorption or
ionisation mass spectrometry
(ICM-MS) to study the regulation of protein expression.
Kulkarni told DNA that the
technique was important as it
could study the expression of a
single protein which otherwise
was difficult. He said that it needed the presence of protein in
abundance for which arabinose

inducible promoter was used.
The regulation of protein expression was studied using glucose as an alternative metabolite.
According to Kulkarni, this
technique could be extended to
in-vivo screening of drugs and it
had tremendous potential to discover novel drugs against specific protein expressions in different diseases. Currently, the
methods available to assay pro-

tein expression are tedious and
time-consuming which make it
difficult to screen large numbers of combinatorial compounds.
Kulkarni said that with the
development of matrix assisted
laser desorption or ionization
(MALDI) and electrospray ionization (ESI) as well as improvement in time-of-flight
mass spectrometry (TOF-MS),
it had become feasible to produce and analyse protein expression directly from an intact-cell laser desorption or ionisation, using ICM-MS. Kulkarni said that major limitation
of this assay was that the protein had to be present in abundance, although, with the existing limitation, the assay had
the potential for studying the
regulation of proteins in some
of the cell lines where the
protein was over-expressed.

Biggest plan
This plan is the
biggest in the country
with a provision of
over Rs5,000 crore.
BoM and 22 other
banks took part in it
The Pune District Central
Cooperative Bank, Land Development Bank and nationalised banks have published
the lists.
The lead bank, Bank of
Maharashtra (BoM), has prepared the annual credit plan
for Pune district for the current financial year 2008-09
which was published recently. This plan is the biggest in
the country with the provision of Rs5,063.80 crore.
Along with BoM, 22 other
banks have participated in
the plan.
He said that the credit plan
for farmers in the district for
the current financial year is
up by 18% as compared to the
last year. In the plan,
Rs3,560.78 crore have been earmarked for the primary sector.
The provision for agriculture
loans is Rs1,743.86 crore.

Criminal makes futile bid
to escape from custody
DNA Correspondent
Notorious criminal Rakesh
alias Mahakali Dholakia (30)
of Akurdi attempted to escape from the custody of the
policemen attached to the
Pune rural police on Monday
afternoon near the Sapras
chowki.
According to the Vishrantwadi police, Dholakia was arrested by the Dehu Road police in a dacoity attempt a
month ago. On Monday, he
was produced in the Vadgaon

Maval court, which remanded him in magisterial custody.
After the court proceedings, Dholakia was being taken to the Yerawada Central
Prison in a police jeep, when
he threw chilly powder in the
eyes of policemen. Dholakia
was tied with a rope but a police constable managed to
grab the rope. Dholakia
dragged
the
constable.
Though the policeman sustained injuries, he continued
to hold the rope and Dholakia
was nabbed again.

